
 

This process is subject to change due to the dynamic nature of our COVID-19 management 
Version 1 
03.12.2020 
 

 

PATIENT CHECKLIST FOR COVID-19 TEST ONLY VISIT 

 Do you have a voucher from your doctor?  If not, please contact your doctor for pre-screening 
and voucher assignment if clinically appropriate. 

 Schedule your drive through appointment online at www.hoagurgentcare.com 
o You will need enter doctor’s name. 

 Drive up in your car at your appointment time. 
o Please do not get in line before your designated appointment time.   
o If you are more than 5 minutes late, please select a new appointment slot at 

www.hoagurgentcare.com 
o If you have a mask, please wear it. 
o Please be prepared to show your photo ID and insurance card. 

 Your insurance will be billed by Quest Lab directly. 
o Please do NOT exit your car.   

 You will have your nose or throat swabbed.  Where you are swabbed depends on which test kits 
are available, unfortunately you cannot choose. 

 Self-quarantine until you receive your results.  
o People who are mildly ill with COVID-19 are able to isolate at home during their illness. 

You should restrict activities outside your home, except for getting medical care. Do not 
go to work, school, or public areas. Avoid using public transportation, ride-sharing, or 
taxis. 

o Separate yourself from other people and animals in your home 
 People: As much as possible, you should stay in a specific room and away from 

other people in your home. Also, you should use a separate bathroom, if 
available. 

 Animals: You should restrict contact with pets and other animals while you are 
sick with COVID-19, just like you would around other people. Although there 
have not been reports of pets or other animals becoming sick with COVID-19, it 
is still recommended that people sick with COVID-19 limit contact with animals 
until more information is known about the virus. When possible, have another 
member of your household care for your animals while you are sick. 

NOTE: Turnaround-time for test results is extremely dependent on the volume at the Quest Lab, we 
will return results to your PCP as soon as possible. Your doctor will provide you with test results.  
Please do not call the Urgent Care for test results.  Thank you. 

Patient hotline for information regarding the COVID-19 TEST ONLY VISIT at 949 791 3000. 
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